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EAST LAKE GIVES BACK: HOLIDAY FOOD
& Toy DRIVEN DECEMBER 5 -

16TH

Eaa 1 [ K]
East Lake Management &

Development Corporation

Holiday Food & Toy Drive
December 5 - 16, 2011

Please bring your contributions to the
Marketing Departmenti Thank you!

East Lake celebrates the holi Bronzeville area seniors ¢
days this year by coming to- delivers to homebound
gether as a family and celebr seniors during the week,

St.James

Social Care

ing with a Holiday Food & To Near South Loop, Bridge-

Drive to benefit those in neec port and Chinatown resi-
This special program will take dents. This Thanksgiving
place from December 516,
2011. East Lake will make helped serve the meal on

The following items are
appreciated:

Canned Fruit, Canned Vegeta-
bles, Mac & Cheese, Hot Ce-
real, Peanut Butter, Canned
Soup, Rice, Oatmeal, Pasta,
Fruit Cups, Granola Bars, New
toys in original packaging.

agencies: St. James Food Pz St. James.

House. St. James distributes

A\
|

HENRY
BOOTH
HOUSE

members of the East Lake

Head Start delegate
agency committed to
improving the quality of
life for culturally and
economically diverse
families by offering child-
hood education, health
and social services.

Cl arads House
West Englewood and pro-
vides a shelter for homeless
women and children and
those who have suffered
from domestic violence.

(CRAS  yousk

1650 West 63rd St. ~Chicago, IL 60636 - (773) 778-2811

This year we are extending
the invitation to all East
Lake employees to contrib-
ute food or new, unused

contributions to Bronzeville Thursday, November 24th al toys to make a difference

in the lives of others.
Thank you in advance for
your help & participation!

East Lake supports the Black way Ballroom. Dr. Carol Adams,

United Fund of lllinois (BUFI) as a President & CEO of the DuSable

EAST LAKE HELPS: BLACK UNITED FUND OF
ILLINOIS LIVING LEGENDS/P ASSING THE TORCH

ton, passed the torch on to her.

community partner that shares
our same ideals of supporting
Black businesses and entrepre-
neurs. In October our President
Mr. Elzie Higginbottom served as
CoChair of the 11th Annual Living
Legends/Passing the Torch
Awards Benefit held at the Park-

Cheryl Burton & Mom

Museum also served as GEhair. Agencies assisted by BUFI in-

clude: An Expo f
The theme this year was Woman, Chicago Coalition for the
OPioneeri ng Wo me Homelessibrand New Begin-
those honored included WLSV nings, Dance Africa, Inc., and
anchor Cheryl Burton whose mom, Partners In Community Develop-
retired educator Mrs. Hattie Bur- ment.

or
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Christmas Greetings From Our Founder:
Elzie L. Higginbottom

Dear East Lake Management Family,

The Holiday Season is here now and it is time to celebrate by doing everything that is needed to keep our p
ing clean and attractive. It is time to pay particular attention to heating systems and curb appeal for the sati
residents. It is also important to have activities for the families, children and seniors both now and througho
months.

We want all residents to feel secure and comfortable. Please be sure to attend CAPS meetings and take the time and effort
to make the property you are responsible for feel safe. Also during this holiday season please walk around your property,
share a smile and a kind greeting and let the residents know they are welcome and appreciated.

Thank you to everyone at East Lake.! | extend a special thank you and seasons greetings to everyone on our team in Resi-
dential Property Management, Commercial Property Management , Maintenance, Development , Recertification, Account-
ing and Accounts Payable, and HR/Payroll. Your hard work and attention to efcealeneery foundation of our

companyi is deeply appreciated. Elzie L. Higginbottom, President

SPOTLIGHT ON STAFF ACCOUNTANT
LASHONDA KIRK

LaShonda Kirk f Thatis h 10 he
is a Staff Accountant at away from you. at is her message to

+ W East Lake who started children. East Lake On The Move!

December 13, 2009. On Monday, Novem-

He 1 What she likes most ber 14th she became
about her job here is that it is spontaneous, the mother of Courtn
you never know what to expect and it keeps  Teresa who joins her
her on her toes. family with her 1-year
old son and husband.

attractive, comfortable and affordable properties
St. Louis, Missouri and Rockford, lllinois.

LaShonda has been in accounting for 12 years
and received a B.A. in accounting, a Masters  |aShonda says the k

in Business and a Masters in Finance from to her success are, -y

Robert Morris University. The Chicago na- OHaving a thick ski

tive says that she has always enjoyed numbers agndseimnot i vati on. 6 S K

and she was originally planningtobeamath 'y ou shoul d, oLove t

teacher. She says educationisthe mostim- so that you can | ov ClintonPeabody Apartments

portant thing because no one can take that Cochran Apartments St. Louis
Frances Warren, Regional Manager

Brenda Taylor, Property Supervisor

Thank you LaShonda!

Congratulations to these East Lake Properties With
Outstanding REAC Scores!

The following have achieved Real Estate Luther Terracefi 94b
Assessment Center scores of 85 or better LaJeana Walls, Oversight Manager
since July 2011:

Wabash Crossing Phase | 93

Armitage-Humboldt Apartments i 95a . -
9 P Lisa Williams, Property Inspector

Arkesha Green, Manager

) Tina Rice, Manager Blackhawk Courts Apartments
Jane Hunter, Oversight Manager
Orton Keys ApartmentsRockford
HICA Redevel (- o1 South Apartmentsii 87b Yvonne Plummer, Project Manager
edevelopment - 91c . . . ) i )
P Michelle Ratcliff, Oversight Manager Sabrina Lewis, Acting Property Manager

LaJeana Walls, Oversight Manager

= with the company on East Lake is growing and expanding with wondefful,

an
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SPOTLIGHT ON DIRECTOR OF
RECERTIFICATION : ERIKA NEWELL

Erika Newell is the Director of Recertificatic
for East Lake and was promoted to that po:
tion on March 1st of this year. She has bee
with East Lake since 1999 when she starte
a receptionist at corporate and file clerk at

Lake Grove Village. When she started she

at Eastern lllinois University and worked dt
ing her Christmas and summer breaks. She
joined the recertification department at cory
rate in 2001. She is a Chicago native.

sumer
with HUD and the various other agencies science.
Achieving 90% compliance on recertifica While therg
tions and above average MOR audits als she also
very important goal she seeks. Erika say became a
appreciates her staff both here at corpor: member of
and offsite. She and her department cor Zeta Phi
tinue to achieve by setting ever higher gc Beta Soror 2 &
Erika also sets weekly goals for herself. ity. For R LaanEa LIRS
anyone who would like to get into her field of

) work she says it is important to adapt to change,
Her department works on numerous areas .S?)e. nor:es Lhalllt what Sh(? Irl]kes H‘O,St abou jisten first before responding, and be reliable.
the company including renewing of subsidi; !° |s| ¢ le cha en_lgﬁ al? t aths €1S CON" The words she lives by are to put God first and
leases, billing, contract renewals, utility reir tst:ant?/} earnlt?g. h e ﬁy tod Ier suc<f:ess ' the rest will come. Erika also thanks Mr. Hig-
bursements and analysis, resident interviev at she pushes herself and learns from . ginbottom for the opportunity to grow at East
and income verification. File consistency is ever?/ryt.uathr;]. Egka gradufalteqlfrodea. Lake. Thank you Erika!
important to Erika along with staying updat ern lllinois with a degree in family and co

Vot

SPOTLIGHT ON ALVIN & CALVIN WHITE

What do you like most about your job?: Alvin: I love it. Calvin watches my back and we
Alvin: | love being an engineer, repairing some- work well together.

thing, putting my hands on it and seeing it work. Calvin: It has been a lot of fun because my weak
Calvin: East Lake is a great place to work. Peop®ints are his strong ones and visa versa.

are exciting, friendly, the job is different every day

so you dondt get bor e dlvin whograduated fromiFlprida Mggorial o n s 1
paycheck! College as a Business Administration Major, sug-
gests that people who want to be property engi-
neers try the Kenned§ing College Heating and
Refrigeration Program.
- ) . the money, once you make it an art the money will
. ; . ; %'f'atlonary engineering. . .

sible for CHA Senior properties. Alvin - . _ dc ome. 0 He is also very
(pictured above, Ift.) is Chief Engineer and h&&!Vin: | have always been mechanically inclineqy; o, 5 compliments Mr. Higginbottom

been at East Lake since 1996. Calvin is Opégivays wanted to learn how to make thingstick, o - 2 /s e 8He is a human

ing Engineer and has been here since 2000.

They maintain the heating systems, hot watéifhat are your keys to success?: he has done for me and
mecha_miqal systems, fire pump systems, air Alvin: Know your commanders intent. Regardless i h K | . . d
conditioning, cooling systems and emergencyf how your supervisor asks you to do somethinia vin, who took several engineering courses an

generators. They were born in Arkansas in & nderstand the intent. Use creativity. l'icensed through th

town not far from Pine Bluff and moved to . . . rggram,n tes hat he wi |'ke iS tyossons o
- . g:lvm:My mechani cal i ncl PRYK ’|% g Pu(Jid P? a>°"8
Chicago when they were very young childrery’® i i i m
Projec% Executive guana Poll)z;r)é hags positivéandy. getinto engineering because fhey have fis same

How did you get into this line of work?:

) ) ) Alvin: | started off as a combat engineer in the
Alvin and Calvin White are the tremendous jjitary, then at St. Bernard hospital | got into

twin engineers of East Lake. They are resp

. dri ve. He says, 0ltods
words to say about tWhatisitlkeworkingat the same epmpaiyy
very dependable.6  withyourbrother? ol ot Bz Lake, Some peopleiake Up and |
SPOTLIGHT ON MILDRED FULLER
She says she enj oy «thejob. 2, ol

Mildred Fuller,

am a eopl e erson.
affectionately P P P

o Mrs. Fuller notes that she is a Chicago

known as \psMiyRrSadvises people who would  Native and was born in Morgan Park in

Mi 11 e, 6 & toPet it hel line of work is to, 1922. She states, o0l am just
known and oOLook at who you athere at 89 years odtd. 6 Mrs. Ful
loved member of the property man- someone else. Treat people the way you continue to live at MEDS where she has

agement team at MEDS ApartmentS.y a nt t 0 be tr eat ed.beenaresidentsince 1986.

MEDS is a Senior Building in the

East Lake portfolio and Mrs. Fuller  she will be retiring from the manage-  Mrs. Fuller says the words she lives by

has worked as an office assistant  ment team soon and we appreciateall ar e, o0Put God first. Love. o

since 1989. of her hard work and commitment to Thank you Mrs. Fuller!




Property Manager Carolyn
Drumgogle at the Pheasant
Ridge/Hunter Apartments

in Orland Hills had October
7, 2011 declared a day in her
honor by the Mayor. Of
Orland Hills.

SPOTLIGHT ON PROPERTY MANAGER:
CAROLYN DRUMGOGLE

Mrs. Drumgogle. was honored due to her strong commitment
to excellence both at the East Lake property she manages and
for her inspiring community involvement. She say

people person. o

Mrs. Drumgogle has been property manager at the Pheasant
ridge/Hunter Apartments for nearly eight years. She began her
career with East Lake at Altgeld Gardens as a receptionist in
2000 and was promoted to a Property Manager Assistant in
2002. She also worked as an Assistant Manager at Englewood
Gardens. She notes that she learned much from Regional
Manager Gertte Smith.

Mrs. Drumgogle says that to be successful as a property man-

ager, OYou candt manage from your seat, you have
your community. o She says good rapport with resi
and you should make a point to know residents by name. She

says her apartments are at 100% occupancy and there is a wait-

ing list. The REAC scores for the property consistently range

from 9Gi 94 . The residents are diverse and appreciate the

clean, welinaintained, affordable housing that they receive

there. They are working people who want to raise their fami-

lies in a good community. They have many resident activities

and recently gave away a $1,000MAflgift card. She notes

that she maintains a good relationship with the Tenant Council,

Police Department, and Community Groups. Thank you Mrs.

Drumgogle!

Israel
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MANAGEMENT & DEVELOPMENT CORT

FROM ISRAEL TO CHICAGO: SPOTLIGHT ON
YOAV YAAKOBY

Yoav Yaakoby is a Develop-  University of lllinois.

ment Manager at EastLake yoav s a ys it
where he has been employed \hat you do as long as you,
since 2009. Hesayshelikes 3 pg t he best
every aspect of his job. make a differ

for private and public enter- g getail, consistency, and
prises that focus on develop- gncentration..

ment, construction and private

management. Yoav was born in )

Israel then came to Chicago in The words Yoav lives by are
the late 1980s. He was workin@ Fai rness and
for a foreign government and

was assigned to the U.S. He Tpank you Yoav!

received his education at the
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East Lake: Many Face8 Diverse Talentdi One Family




